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Wazuh Ambassadors Program Rules 
Version Date: January 20, 2025 

We are proud to have you join the Wazuh Ambassadors Program (the "Program"), and we are confident 
that your participation will be truly enriching. By submitting your request to participate, you confirm 
that you understand and accept these Ambassador Program Rules, along with the Wazuh Community 
Code of Conduct (available at 
https://github.com/wazuh/wazuh-dashboard/blob/master/CODE_OF_CONDUCT.md), collectively 
referred to as the “Rules”. Please take a moment to carefully read these Rules to better comprehend 
what to expect from the Program and the relationship between Wazuh Inc. ("Wazuh," "we," or "us") 
and you ("you" or “Ambassador"). 

1. How to Apply 
1.1. To participate in the Program, you must submit an online form with your personal details and other 
requested information (the “Application”). Once your Application is submitted, Wazuh will determine 
your eligibility based on the following criteria: 

●​ Demonstrated technical expertise in Wazuh. 
●​ Active involvement in the community and leadership experience. 
●​ A well-established online presence that showcases your work. 
●​ The ability to provide constructive feedback on Wazuh products. 
●​ Contributions to Wazuh or other Open Source projects. 

1.2. The Program is open to any individual who has reached the age of majority and is not otherwise 
prohibited by law, policy, or employer guidelines from participating. No purchase is required to apply.  

1.3. Wazuh carefully reviews all applications and reserves the right to decline an application based on 
its discretion. 

1.4. If your Application is accepted, you may be classified as either a “Wazuh Community Contributor”, 
or a “Wazuh Thought Leader”. 

2. Your Responsibilities 
2.1. By participating in the Program, you confirm and guarantee that: 

●​ You will not export or transfer any Wazuh products, materials, or information provided to you 
by Wazuh to restricted parties, in accordance with applicable U.S. laws and regulations. 

●​ Your contributions are your original work, and do not include any content created by AI or 
generative AI tools. 

●​ The information provided in your Application is accurate and complete. 
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●​ You agree to treat any information provided to you by Wazuh, that is not publicly available, as 
confidential and refrain from disclosing it without Wazuh’s prior written consent. 

3. Benefits 
3.1. As a Wazuh Ambassador, you may be eligible for certain complimentary privileges (“Benefits”), 
provided you comply with the Rules. These Benefits include, but are not limited to: 

●​ Visibility and Recognition: Establish yourself as a Wazuh expert and thought leader in the 
community. 

●​ Beta Versions: Be the first to explore and influence new Wazuh features. 
●​ Special Discounts: Access discounts on Wazuh Cloud, Support, and Consulting services. 
●​ Cybersecurity Education: Benefit from reduced rates on Wazuh training courses and 

resources. 
●​ Direct Connection:  Engage closely with Wazuh’s team for valuable insights. 
●​ Networking Opportunities: Connect with global leaders in the Open Source community. 
●​ Wazuh Swag: Enjoy exclusive branded merchandise. 
●​ Wazuh Sponsorship: Receive mentorship from a dedicated Wazuh sponsor through regular 

meetings 

3.2. Wazuh reserves the right to modify or substitute any Benefit at its sole discretion. 

3.3. Benefits cannot be transferred, exchanged, or redeemed for cash. 

3.4. Benefits may come with specific terms and conditions, which you agree to when you accept or 
use the Benefit. 

4. Your Information 
4.1. In addition to the information we collect pursuant to the Wazuh Privacy Statement (located at 
https://wazuh.com/legal-resources/general-privacy-statement/) by participating in this Program, you 
grant Wazuh the right to use your full name, username, image, voice, biographical information, and 
other information (like your GitHub profile) and contributions (collectively “Your Information”) for 
promotional purposes without compensation. You also waive any right to approve how Wazuh uses 
Your Information, which may be published on the Wazuh website. 

5. Program Authority  
5.1. Wazuh reserves the right, in its sole discretion, to cancel, modify, or suspend the Program or 
modify these Rules.  

5.2. In the event there is any inconsistency or ambiguity between these Rules and any other 
statements contained in any Program-related materials, it will be resolved in Wazuh's sole discretion. 

5.3. All decisions about the Program are made by Wazuh and are final. 
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6. Program Term 
6.1. These Rules take effect once you submit your Application and last for 12 months after you are 
designated as a Wazuh Ambassador, unless terminated earlier. Wazuh may renew your participation 
for additional 12-month periods at its discretion. 

6.2. Failure to follow the Rules may lead to immediate termination of your role as Ambassador. 
However, please note that  Wazuh can terminate your participation in this Program at any time, with or 
without reason. 

6.3. Upon termination, you must return or destroy all materials provided by Wazuh (e.g., marketing 
assets, documents, tools). 

7. Intellectual Property 

7.1. By participating, you do not gain any ownership over Wazuh’s intellectual property. Wazuh retains 
all rights to its products and materials. 

8. Disclaimer, Release, and Limitation of Liability 
8.1. Except for any statutory guarantees that cannot be excluded by law, Wazuh makes no 
representations, guarantees, or warranties of any kind, whether express or implied, regarding your 
participation in this Program or any Benefits provided. All Benefits are offered on an "as-is" basis, 
without any implied warranties, including but not limited to warranties of merchantability, fitness for a 
particular purpose, or non-infringement. Wazuh expressly disclaims all liability related to your 
participation or the use of any Benefits. 

8.2. By participating in this Program, you agree to release and hold harmless Wazuh, its affiliates, 
subsidiaries, partners, officers, employees, and agents (collectively, the "Released Parties") from any 
and all claims, liabilities, damages, or losses arising from or related to: 

●​ Your participation in the Program, 
●​ The receipt, use, or misuse of any Benefit, 
●​ Any technical issues, unauthorized interventions, or errors that may occur during the Program, 
●​ Program changes or cancellation.  

8.3. To the fullest extent permitted by law, the total liability of the Released Parties for any claim 
related to the Program or these Rules is limited to actual direct damages. Under no circumstances will 
the Released Parties be responsible for any indirect, punitive, incidental, consequential, or special 
damages (including legal fees), even if they have been advised of the possibility of such damages. 
This includes but is not limited to damages resulting from the use or inability to use any Benefit, or 
from any error, omission, or interruption in the Program. 

8.4. If you have access to any Wazuh Products as part of the Benefits, such access is granted solely 
for evaluation purposes. No purchase rights or warranties apply. You must comply with all terms of use 
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governing the product, and Wazuh will not be liable for any claims, damages, or losses arising from the 
use of the product, including any indirect or incidental damages. Use of the product is entirely at your 
own risk. 

9. Miscellaneous 
9.1. Participating in this Program does not create any partnership, employment, or agency relationship 
with Wazuh. 

9.2. All notices will be sent via email and will be considered delivered two business days after being 
sent. For notices to Wazuh you may contact your sponsor or legal@wazuh.com.  

9.3. Wazuh is not responsible for any failure to operate the Program due to unforeseen events (force 
majeure). 

9.4. If Wazuh chooses not to enforce any part of these Rules, it does not waive the right to enforce it in 
the future.  If any provision is found to be invalid or unenforceable, that provision will be enforced to 
the maximum extent possible, and the remaining provisions of these Rules will continue to apply. 

9.5. These Rules and the Program are governed by the laws of California, without regard to any 
conflicting laws from other jurisdictions. Any disputes related to these Rules will be handled in Santa 
Clara County, California. By participating, you agree to the personal jurisdiction of these courts for any 
legal matters related to the Program. 
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