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Master Services Agreement

Version Date: 19 May 2021

This Master Services Agreement, including all Sales Orders and Statements of Work agreed to by the
parties (collectively, the “Agreement”), is between the entity identified in the Sales Order (“Customer”)
and Wazuh, Inc. (“Wazuh”, “we” or “our”) and sets forth the terms and conditions under which Wazuh will
make available certain services and Customer will be permitted to use such services. This Agreement is
effective as of the date set forth in the Sales Order or, if no Effective Date is specified, the date of
Customer signature on the Sales Order (“Effective Date”). By signing the Sales Order, Customer and

Wazuh agree to be bound by the terms of the Agreement.

Terms and Conditions

1. Definitions

“Affiliate” means any entity that is controlling, controlled by, or under the common control with Wazuh.

‘Application” means the web-based service and analysis servers, search engine and visualization platform
identified in the applicable Sales Order.

‘Customer Data” means the data inputted by Customer or its Users for the purpose of using an
Application.

‘Documentation” user manuals and any other materials, including updates thereto, in any form or medium
made generally available by Wazuh to Users, regarding the proper installation and use of the Application.

“Maintenance Services” means ongoing maintenance and technical support services for the applicable
Application.

implementation, training, configuration, consulting and professional services performed by or on behalf of
Wazuh for Customer pursuant to this Agreement.

Professional Services” means all software implementation, training, configuration, consulting and
professional services performed by or on behalf of Wazuh for Customer pursuant to this Agreement.

“Sales Order(s)” means the ordering documents authorized by Wazuh for purchases of Services
hereunder, including addenda thereto, that are entered into between Customer and Wazuh from time to
time.

“Services” means each Application, Maintenance Services, and Professional Services, collectively.

“Subscription Term” for each Application means the period that Customer has the right to use such
Application and associated Documentation as set forth in the applicable Sales Order, including the Initial
Term and any Renewal Terms.

“Users” means individuals who are authorized by Customer to use the applicable Application, including
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but not limited to Customer employees, consultants, contractors and agents.

2. Use of the Application

2.1. Use of the Application and Documentation. Customer may only use the Application during the
Subscription Term. Subject to the terms and conditions of this Agreement, Wazuh hereby grants to
Customer and Customer hereby accepts from Wazuh a limited, non-exclusive, revocable,
non-transferable (except as permitted in Section 11.2 (Assignability)), non-sublicensable right during the
applicable Subscription Term to allow Users to use the Application and Documentation in accordance with
the scope of use specified in this Agreement. Wazuh shall support the Application pursuant to the Service
Level agreement, attached hereto as Exhibit B.

2.2. Use limitations. Customer’s right to use each Application is subject to and contingent upon
Customer’s compliance with the limitations on Customer’s use of such Application specified in the
Agreement including user limitations referenced in Documentation.

2.3. Audit. Customer shall permit Wazuh to audit Customer’s use of each Application to verify compliance
with its obligations hereunder. Such audit may be conducted no more than once per twelve months, at
Wazuh's expense, and this right will be exercised with reasonable prior notice, in such a manner as not to
interfere with Customer’s normal conduct of business.

2.4, Reservation of rights. Wazuh and its licensors retain all right, title, and interest to all software,
products, works, and other intellectual property created, used, or provided by Wazuh for the purposes of
this Agreement, including, but not limited to, each Application and all Documentation. Wazuh shall own all
right, title, and interest in and to all modifications or derivatives of, and improvements to, each Application
and all Documentation and any other part of the Services (created by either party). Customer hereby
makes all assignments necessary to provide Wazuh the ownership rights set forth in the preceding
sentence.

2.5. Customer Data. Wazuh hereby acknowledges and agrees that all rights, title and interest in and to
Customer Data are and shall remain the property of Customer and all intellectual property rights including
Copyright, trademark, and trade secret rights in Customer Data are and will remain the property of
Customer. Customer hereby grants to Wazuh, throughout the term of this Agreement and after the term
as necessary for any of Wazuh's post-termination obligations to Customer, the necessary rights or license
to use Customer Data solely as necessary for Wazuh to perform its obligations hereunder. Customer will
not provide Wazuh with any Customer Data that includes Payment Card Industry (“PCI") data or Personal
Health Information (“PHI”) data. Customer shall provide Wazuh, in the form and format and on the
schedule specified by Wazuh, all Customer Data reasonably required for Wazuh's performance hereunder.
Customer grants and agrees to grant to Wazuh a non-exclusive, transferable, sublicensable, royalty free
license during the Term of the Agreement to use such Customer Data in order to provide the Service to
Customer and the Users and as necessary to access the Application to monitor and diagnose
performance related issues and to improve the Service. Additionally, Customer agrees that Wazuh may
use the Customer Data to collect, develop, create, extract, or otherwise generate statistics and other
information and to otherwise compile, synthesize and analyze such Customer Data (“Blind Data”).
Customer shall be responsible for maintaining back-up on all Customer Data.

2.6. Feedback. If Customer provides any feedback to Wazuh concerning the functionality or performance
of an Application (including identifying potential errors and improvements), Customer hereby assigns to
Wazuh all right, title, and interest in and to the feedback, and Wazuh is free to use the feedback without
payment or restriction.
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3. Customer’s Responsibilities

3.1. Account credentials. Customer is solely responsible for maintaining the confidentiality of the
administrator and User logon identifications, passwords, and account information.

3.2. Compliance and use. Customer shall be responsible for Users’ compliance with this Agreement; be
responsible for the accuracy, quality, integrity and legality of Customer Data and of the means by which
Customer acquired Customer Data; use commercially reasonable efforts to prevent unauthorized access
to or use of each Application and all Documentation and immediately notify Wazuh in writing of any such
unauthorized access or use or violation by Customer or its Users of this Agreement; use each Application
only in accordance with the Documentation; and use each Application and all Documentation in
compliance with the Acceptable Use Policy attached hereto as Exhibit A and all applicable laws and
government regulations. If there is unauthorized use of any Application or Documentation by anyone who
obtained access to such Application or Documentation directly or indirectly through Customer, Customer
will take all steps reasonably necessary to terminate the unauthorized use. Customer will cooperate and
assist with any actions taken by Wazuh to prevent or terminate unauthorized use of each Application or
any Documentation. Customer may not make the Services available to anyone other than Users; use the
Applications to store or transmit infringing, libelous, or otherwise unlawful or tortious material, or to store
or transmit material in violation of third-party privacy rights; use the Services to store or transmit
malicious code; interfere with or disrupt the integrity or performance of the Services or third-party data
contained therein; or attempt to gain unauthorized access to the Applications or their related systems or
networks.

3.3. Restrictions. Except as otherwise explicitly provided in this Agreement or as may be expressly
permitted by applicable law, Customer shall not, and will not permit or authorize third parties to:

3.3.1. Attempt to copy, modify, duplicate, create derivative works from, frame, mirror, republish, download,
display, transmit, or distribute all or any portion of the Applications or Documentation in any form or media
or by any means; or attempt to reverse compile, disassemble, reverse engineer, or otherwise reduce to
human-perceivable form all or any part of the Applications;

3.3.2. Access all or any part of the Applications or Documentation in order to build a product or service
that competes with the Services;

3.3.3. License, sell, rent, lease, transfer, assign, distribute, display, disclose, or otherwise commercially
exploit the Applications or Documentation, or otherwise make the Applications or Documentation
available to any third party (e.g., as a service bureau); or

3.3.4. Circumvent or disable any security or other technological features or measures of the Applications.

4. Professional Services

For each request for Professional Services hereunder, the parties shall reference such Professional
Services in the Sales Order. Additionally, the parties may in good faith negotiate a statement of work for
Professional Services (“SOW”), which shall be part of this Agreement. An SOW shall be a separate
document executed by the parties. Each SOW will specify the scope of work and specific terms of the
project(s) to be performed. Travel expenses, including reasonable transportation, lodging and meal
expenses incurred in relation to the provision of pre-approved Professional Services will be reimbursed by
Customer and are in addition to the specified Professional Services fees.
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5. Payment and Fees

5.1. Fees. Customer will pay Wazuh the fees and any other amounts owing under this Agreement, plus any
applicable sales, use, excise, or other taxes which are due as a result of this Agreement. Unless otherwise
specified in the applicable Sales Order, all amounts payable under this Agreement are denominated in U.S.
dollars, and Customer will pay all such amounts in U.S. dollars.

5.2. Renewal Fees. Wazuh will give Customer at least 30 days’ notice (which may be by email) of any
increase in the Service fees, or any new charges and fees, prior to the end of the Initial Term (as defined in
Section 6.2.) or any Renewal Term (as defined in Section 6.2.).

5.3. Invoices and payment terms. The fees relating to accessing each Application (the “Subscription
Fees”) for the Initial Term will be invoiced upon execution of the applicable Sales Order and, for each
Renewal Term, at the commencement of such Renewal Term. Fees for Professional Services will be
invoiced upon execution of the applicable Sales Order, unless otherwise specified in such Sales Order.
Unless otherwise expressly set forth on the applicable Sales Order, Customer will pay all amounts due
within 30 days of the date of the applicable invoice. Customer acknowledges that Subscription Fees for
Renewal Terms are due on or by the first day of such Renewal Term.

5.4. Late payments. Any amount not paid when due will be subject to finance charges equal to 1.5% of the
unpaid balance per month or the highest rate permitted by applicable usury law, whichever is less,
determined and compounded daily from the date due until the date paid. Customer will reimburse any
costs or expenses (including, but not limited to, collection agency fees, reasonable attorneys’ fees and
court costs) incurred by Wazuh to collect any amount that is not paid when due. In the event of default in
the payment of any undisputed invoices, installments or interest for a period in excess of 60 days past
their due date, Wazuh may, without notice or demand, declare the entire principal sum payable during the
Subscription Term under all outstanding Sales Orders, immediately due and payable. In the event
Customer fails to timely make any payment under this Agreement, Wazuh shall have the right to
immediately discontinue all Service and terminate this Agreement upon written notice to Customer and
collect any remaining balances. If Customer believes that Wazuh has billed Customer incorrectly,
Customer must notify Wazuh thereof (in writing) no later than 60 days after the date of the invoice,
otherwise the invoice amount shall be conclusively deemed correct by the parties. Amounts due from
Customer under this Agreement may not be withheld or offset by Customer against amounts due to
Customer for any reason.

5.5. Taxes, All payments for Services under this Agreement shall be made free and clear and without
deduction for any and all present and future Taxes. Payments due to Wazuh under this Agreement shall be
increased so that amounts received by Wazuh, after provisions for Taxes and all Taxes on such increase,
will be equal to the amounts required under this Agreement if no Taxes were due on such payments. For
purposes of this Agreement, the term “Taxes” means all income withholding taxes, levies, imposts, duties,
fines, or other charges of whatsoever nature however imposed by any country or any subdivision or
authority there of in any way connected with this Agreement or any instrument or agreement required
hereunder, and all interest, penalties or similar liabilities with respect thereto, except such taxes as are
imposed on or measured by a party’s netincome or property. The Customer shall indemnify Wazuh for the
full amount of Taxes attributable to the provision of Services under this Agreement, and any liabilities
(including penalties, interest, and expenses) arising from such Taxes, within 30 days from any written
demand by Wazuh party. The Customer shall provide evidence that all applicable Taxes have been paid to
the appropriate taxing authority by delivering to Wazuh receipts or notarized copies thereof within 30
days after the due date for such tax payments. Without prejudice to the survival of any other Agreement
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of Customer hereunder, the obligations of Customer contained in this section shall survive the payment in
full of all payments hereunder.

5.6. Suspension. Wazuh may immediately suspend Customer's account and access to the Services if (i)
Customer fails to make payment due within 10 business days after Wazuh has provided Customer with
written notice of such failure; or (ii) Customer violates Section 3.2. (Compliance and Use), Section 3.3.
(Restrictions), Exhibit A (Wazuh Use Policies), or Section 7 (Confidentiality). Any suspension by Wazuh of
the Services under the preceding sentence will not relieve Customer of its payment obligations
hereunder.

6. Term, Renewal, And Termination

6.1. Agreement Term. This Agreement will commence upon the Effective Date and continue for as long as
there is a Sales Order still in effect unless this Agreement is terminated earlier as set forth herein. Inthe
event there are no Sales Orders in effect for three months, this Agreement will automatically terminate.

6.2. Subscription Term. The Subscription Term shall commence on the Subscription Start Date. The
“Subscription Start Date” will be the same as the Effective Date. The Subscription Term will be in effect for
the term specified in the Sales Order, provided that if no such term is indicated in the Sales Order the
initial term shall be for one year (“Initial Term”). In the event Wazuh provides Application to Customer after
the Effective Date, the Subscription Start Date shall be defined as the date Wazuh provides the
Application to the Customer. Customer is responsible and will pay Wazuh all Subscription Fees under a
Sales Order for the entire Subscription Term and any applicable Renewal Term.

6.3. Termination for material breach. Either party may terminate this Agreement if the other party does
not cure its material breach of this Agreement within 30 days of receiving written notice of the material
breach from the non-breaching party. Such termination right applies only to the applicable Sales Order
and related Services for a particular Application and not to Sales Orders to other Applications governed by
this Agreement. Termination in accordance with this Section 6.3. will take effect when the breaching party
receives written notice of termination from the non-breaching party, which notice must not be delivered
until the breaching party has failed to cure its material breach during the 30-day cure period. If Customer
fails to timely pay any fees, Wazuh may, without limitation to any of its other rights or remedies, suspend
performance of all Services for Customer until Wazuh receives all amounts due. In the event of
termination as a result of Customer’s failure to comply with any of its obligations under this Agreement,
Customer shall continue to be obligated to pay for Subscription Fees and any fees for Services rendered.
Termination of the Agreement or any Sales Order shall be in addition to and not in lieu of any equitable
remedies available to Wazuh.

6.4. Data transition assistance. Following the termination of the applicable Sales Order, provided
Customer makes a written request within 14 days before the effective date of termination and subject to
then-current Professional Service fees on a timely and materials basis, Wazuh will offer assistance in
exporting Customer Data from the applicable Application.

6.5. Survival. Sections 2.3 (Audit), 2.4 (Reservation of Rights), 2.5 (Customer Data), 2.6. (Feedback), 3.
(Customer’s Responsibilities), 5.1. (Fees), 5.3. (Invoices and Payment Terms), 5.4. (Late Payments), 5.5.
(Taxes), 6 (Term, Renewal, and Termination), 7 (Confidentiality), 8.2. (Disclaimer), 10 (Limitations of
Liability), and 11 (General) shall survive the termination of this Agreement.
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7. Confidentiality

7.1. Definition. As used herein, “Confidential Information” means all confidential information disclosed by
or otherwise obtained from a party (“Disclosing Party”) to or by the other party (“Receiving Party”),
whether orally, visually, or in writing, that is designated as confidential or that reasonably should be
understood to be confidential given the nature of the information and the circumstances of disclosure.
Customer’s “Confidential Information” includes Customer Data; Wazuh's “Confidential Information”
includes each Application, all Documentation and the product of all Services and Wazuh's financial,
security, architectural or similar information; and “Confidential Information” of each party shall include the
terms and conditions of this Agreement and each Sales Order and SOW (if applicable), as well as business
and marketing plans, technology and technical information, product plans and designs, and business
processes disclosed by or on behalf of such party. However, “Confidential Information” does not include
any information that is or becomes generally known to the public without breach of any obligation owed to
the Disclosing Party, was known to the Receiving Party prior to its disclosure by the Disclosing Party
without breach of any obligation owed to the Disclosing Party, is received from a third party without
breach of any obligation owed to the Disclosing Party, or was independently developed by the Receiving
Party.

7.2. Protection of Confidential Information. Except as otherwise permitted in writing by the Disclosing
Party, the Receiving Party shall use the same degree of care that it uses to protect the confidentiality of
its own confidential information of like kind (but in no event less than reasonable care) not to disclose or
use any Confidential Information of the Disclosing Party for any purpose outside the scope of this
Agreement, and limit access to Confidential Information of the Disclosing Party to those of its employees,
contractors, and agents who need such access for purposes consistent with this Agreement and who
have signed confidentiality agreements with the Receiving Party containing protections no less stringent
than those herein. Notwithstanding the foregoing, Wazuh is also permitted to disclose Confidential
Information of Customer on a need to know basis to employees, contractors, and agents of its direct and
indirect parents, subsidiaries, and sister entities. The Receiving Party may disclose Confidential
Information of the Disclosing Party if it is compelled by law to do so, provided the Receiving Party gives the
Disclosing Party prior notice of such compelled disclosure (to the extent legally permitted) and
reasonable assistance, at the Disclosing Party’s cost, if the Disclosing Party wishes to contest the
disclosure. If the Receiving Party is compelled by law to disclose the Disclosing Party’s Confidential
Information as part of a civil proceeding to which the Disclosing Party is a party, and the Disclosing Party is
not contesting the disclosure, the Disclosing Party will reimburse the Receiving Party for its reasonable
cost of compiling and providing secure access to such Confidential Information. The confidentiality and
non-disclosure obligations set forth in this Section 7 shall remain in effect for a period of three (3) years
from the date of disclosure, notwithstanding earlier termination or expiration of this Agreement, except
with respect to trade secret information, which shall remain in effect indefinitely.

8. Warranties and disclaimer

8.1. Warranties. Each party represents and warrants to the other that: (a) this Agreement has been duly
executed and delivered and constitutes a valid and binding agreement enforceable against such party in
accordance with its terms; and (b) no authorization or approval from any third party is required in
connection with such party’s execution, delivery, or performance of this Agreement.

8.2. Disclaimer. Except as set forth in section 8.1. (Warranties), each Application, access thereto, the
Documentation and any Services provided hereunder are provided on an “as is” basis, and Wazuh
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and its affiliates and agents (i) do not make, and hereby expressly disclaim, any and all warranties,
whether express or implied, including but not limited to warranties of merchantability,
noninfringement, fithess for a particular purpose, title, quality, accuracy, and any warranties arising
from course of dealing, usage, or trade practice; (ii) do not warrant that access to any Application
will be uninterrupted, error-free, or secure, or that any information, software, or other material
accessible or provided through any Application is accurate, complete or free of viruses or other
harmful contents or components; (iii) shall in no event be liable to Customer or anyone else for any
inaccuracy, error, or omission in, or loss, injury or damage (including loss of data) caused in whole or
in part by, or failures, delays, or interruptions of any Application, Documentation, or Services. Wazuh
exercises no control over and expressly disclaims any liability arising out of or based upon the
results of Customer’s use of any Application, Documentation, or Services. Some jurisdictions may
not allow the exclusion or limitation of certain warranties. In such jurisdictions, Wazuh'’s liability
shall be limited to the maximum extent permitted by law.

9. Mutual indemnification

9.1. Indemnification by Wazuh. Wazuh shall defend Customer against any claim, demand, suit, or
proceeding (“Claim”) made or brought against Customer by a third party alleging that the use of any
Application as permitted hereunder infringes or misappropriates the intellectual property rights of a third
party, and shall indemnify Customer for any damages finally awarded against Customer, and for
reasonable attorney’s fees incurred by Customer in connection with any such Claim; provided, that
Customer promptly gives Wazuh written notice of the Claim; gives Wazuh sole control of the defense and
settlement of the Claim (provided that Wazuh may not settle any Claim unless the settlement
unconditionally releases Customer of all liability); and provides to Wazuh all reasonable assistance, at
Wazuh's expense.

9.2. Exclusions from obligations. Wazuh will have no obligation under this Section 9 for any infringement
or misappropriation to the extent that it arises out of or is based upon use of an Application in
combination with other products or services if such infringement or misappropriation would not have
arisen but for such combination; use of an Application by Customer for purposes not intended or outside
the scope of the license granted to Customer; Customer’s failure to use an Application in accordance with
instructions provided by Wazuh, if the infringement or misappropriation would not have occurred but for
such failure; or any modification of an Application not made or authorized in writing by Wazuh where such
infringement or misappropriation would not have occurred absent such modification.

9.3. Mitigation of infringement action. If Customer’s use of any Application is, or in Wazuh's reasonable
opinion is likely to become, enjoined or materially diminished as a result of a proceeding arising under
Section 9. (Indemnification by Wazuh), then Wazuh will either: procure the continuing right of Customer
to use the Application; replace or modify the Application in a functionally equivalent manner so that it no
longer infringes; or if, despite its commercially reasonable efforts, Wazuh is unable to do either (i) or (ii),
Wazuh will terminate Customer’s right with respect to the Application and refund to Customer all unused
Subscription Fees pre-paid by Customer with respect to such Application.

9.4. Limited remedy. This Section 9 states Wazuh's sole and exclusive liability, and Customer’s sole and
exclusive remedy, for the actual or alleged infringement or misappropriation of any third-party intellectual
property right by any Application.

9.5. Indemnification by Customer. Customer shall defend Wazuh against any Claim made or brought
against Wazuh by a third party alleging that Customer Data, or Customer’s use of the Services in violation
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of this Agreement, infringes or misappropriates the intellectual property rights of a third party or violates
applicable law, and shall indemnify Wazuh for any damages finally awarded against, and for reasonable
attorney’s fees incurred by, Wazuh in connection with any such Claim; provided, that Wazuh promptly
gives Customer written notice of the Claim; gives Customer sole control of the defense and settlement of
the Claim (provided that Customer may not settle any Claim unless the settlement unconditionally
release Wazuh of all liability); and provides to Customer all reasonable assistance, at Customer’s expense.

10. Limitations of liability

10.1. Disclaimer of indirect damages. Notwithstanding anything to the contrary contained in this
Agreement, Wazuh does not have any liability towards Customer for any damages caused by the use
or inability to use any Application, Documentation or Service, the cost of procurement of substitute
goods and services, accuracy of data transferred to any other software or service, or instances in
which Customer Data stored or communicated through any application is accessed by third parties
through illegal or illicit means; including without limitation situations in which Customer Data is
accessed through the exploitation of security gaps, weaknesses or flaws that may exist. except for
liability arising out of breaches of section 3 (Customer’s responsibilities) or section 5 (Payment and
fees), in no event shall either party have any liability to the other party for lost profits or revenues, or
for any indirect, special, exemplary, incidental, consequential, cover or punitive damages however
caused, whether in contract, tort or under any other theory of liability, whether incurred by a third
party or customer, and whether or not the party has been advised of the possibility of such damages.
The foregoing disclaimer shall not apply to the extent prohibited by applicable law.

10.2. Cap on liability. Except for liability arising out of breaches of section 3 (Customer’s
responsibilities) or section 5 (Payment and fees), in no event shall either party’s aggregate,
cumulative liability arising out of or related to this Agreement, whether in contract, tort or under any
other theory of liability, exceed the total amount of Subscription Fees paid by Customer hereunder in
the six (6) months preceding the incident. The foregoing shall not limit Customer’s payment
obligations under sections entitled “Payment and fees” and “Term, renewal, and termination”.

10.3. Independent allocations of risk. Each provision of this Agreement that provides for a limitation
of liability, disclaimer of warranties, or exclusion of damages is to allocate the risks of this
Agreement between the parties. This allocation is reflected in the pricing offered by Wazuh to
Customer and is an essential element of the basis of the bargain between the parties. Each of these
provisions is severable and independent of all other provisions of this Agreement. The limitations in
this section 10 will apply notwithstanding the failure of the essential purpose of any limited remedy
in this Agreement.

10.4. Insurance. Wazuh shall, at its own cost and expense, procure and maintain in full force and effect
during the term of this Agreement, policies of insurance, of the types and in the minimum amounts stated
herein, with responsible insurance carriers duly qualified in those states (locations) where the Services
are to be performed, covering the operations of Wazuh, pursuant to this Agreement.

10.4.1. Types of Insurance Limits of Liability (Minimum Amounts).
e Commercial General Liability Insurance: $1,000,000 per occurrence, $2,000,000 aggregate.

e Except in jurisdiction where not applicable, Workers’ Compensation and Employer’s Liability: $1,000,000
per accident .

e Errors and Omissions Insurance: $2,000,000 per occurrence.
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11. General

11.1. Relationship. Wazuh will be and act as an independent contractor (and not as the agent or
representative of Customer) in the performance of this Agreement.

11.2. Assignment and subcontracting. Neither party may assign performance of this Agreement or any of
its rights or delegate any of its duties under this Agreement, including without limitation any change of
control involving Customer, without the prior written consent of the other. Notwithstanding the preceding
sentence, Wazuh may assign this Agreement without the other party’s prior written consent in the case of
a merger, acquisition or other change of control, or to an affiliate of which such party directly or indirectly
owns at least 50% of the voting equity (or other comparable interest for an entity other than a
corporation), and in such event this Agreement shall be binding upon and inure to the benefit of the
parties hereto and their respective successors and assigns. Wazuh may subcontract to an Affiliate, or
other third party to perform its duties under this Agreement so long as Wazuh remains responsible for all
of its obligations under this Agreement.

11.3. Notices. Except as otherwise provided herein, all notices to the parties shall be sent to the
addresses listed on the Sales Order. All notices must be made either via email (to the extent expressly
permitted in this Agreement), conventional mail, or overnight courier. Notice sent via conventional mail,
using registered mail, is deemed received four business days after mailing. Notice sent via email or
overnight courier is deemed received the second day after having been sent. Wazuh may broadcast
notices or messages through the applicable Application or by posting notices or messages on Wazuh's
web site to inform Customer of changes to the Services, or other matters of importance; Wazuh shall
inform Customer of such broadcast by e-mail. Either party may change its address for receipt of notice by
notice to the other party in accordance with this Section 11.3.

11.4. Trademarks. Customer grants Wazuh the limited right to use its logo for promotional purposes on its
website during the term of this Agreement.

11.5. Force majeure. Except for payment obligations for Services rendered, neither party shall be liable in
damages or have the right to terminate this Agreement or any Sales Order , SOW or other related
agreement for any delay or default in performing hereunder if such delay or default is caused by
conditions beyond its control including but not limited to acts of God, government restrictions (including
the denial or cancellation of any export of other necessary license), wars, insurrections, and/or any other
cause beyond the reasonable control of the party whose performance is affected (including mechanical,
electronic, internet service provider, or communications failure).

11.6. Dispute resolution. Any and all disputes, controversy or claims related to or arising in connection
with this Agreement will first be referred to the Chief Operations Officers of each of the parties for an
informal resolution. If this informal resolution does not resolve the dispute within 30 days, the parties
hereto agree to submit the dispute to binding arbitration in accordance with the Commercial Arbitration
Rules of the American Arbitration Association ("AAA”) then in effect. This provision shall not limit either
party’s right for interim judicial relief, such as an injunction, an order of eviction, or similar actions. Any
such arbitration shall proceed in accordance with the laws of the State of California and the venue of any
such arbitration shall be held in San Jose, California. Within ten calendar days after the arbitration demand
is served upon a party, the parties must jointly select an arbitrator with at least five years’ experience in
that capacity. If the parties do not agree on an arbitrator within ten calendar days, a party may petition the
AAA in order to appoint an arbitrator. The decision of the arbitrator shall be final and binding and no party
shall have rights of appeal. Each party shall bear its own costs and fees in connection with the arbitration;
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however, the arbitrator shall have the power to order one party to contribute to the reasonable costs and
expenses of the other party, or to pay all or any portion of the costs of the arbitration.

11.7. Waiver. The waiver by either party of any breach of any provision of this Agreement does not waive
any other breach. The failure of any party to insist on strict performance of any covenant or obligationin
accordance with this Agreement will not be a waiver of such party’s right to demand strict compliance in
the future, nor will the same be construed as a novation of this Agreement.

11.8. Severability. Should any term and condition hereof be declared illegal or otherwise unenforceable, it
shall be severed from the remainder of this Agreement without affecting the legality or enforceability of
the remaining portions.

11.9. Amendments. Except as expressly stated herein, any waiver, modification, or amendment of any
provision of this Agreement will be effective only if in writing and signed by duly authorized
representatives of the parties, and in no case can be modified or supplemented by any other written or
oral statements, proposals, service descriptions, or purchase order forms. For clarification purposes,
neither Wazuh's acceptance of Customer’s purchase order nor Wazuh's commencement of performance
under this Agreement shall constitute acceptance of any terms, conditions, or other provisions contained
therein, and Wazuh shall have no obligation to honor any additional or conflicting terms unless contained
in a written agreement signed by an authorized representative or officer of both parties.

11.10. Counterparts. This Agreement may be executed in two or more counterparts, each of which shall
be deemed an original, but all of which together shall constitute one and the same instrument. For
purposes of executing this Agreement, a facsimile copy or a “.pdf” image delivered via email of an
executed copy of this Agreement will be deemed an original.

11.11. Governing law. This Agreement and all matters arising out of or relating to this Agreement, shall be
governed by the laws of the State of California. Any dispute or disagreement arising out of or relating to
this Agreement shall be subject to the exclusive jurisdiction of the state and federal courts located within
the County of Santa Clara, California, and both parties hereto hereby irrevocably consent to venue and
personal jurisdiction in such courts.

11.12. Announcements. Customer agrees that Wazuh may publicly announce and list Customer as a
Customer of Wazuh.

11.13. Entire Agreement. This Agreement and the exhibits or attachments, if any, constitutes the entire
agreement between the parties hereto regarding Customer’s use of each Application and receipt of all
Services and supersedes and replaces all prior agreements, representations, warranties, statements,
promises, information, arrangements and understandings, whether oral or written, express or implied,
with respect to the subject matter hereof. Sales Order, as defined in Section 1, shall not include any
Customer purchase order submitted to or accepted by Wazuh. In the event of confiict or inconsistency
among the following documents, the order of precedence shall be: (1) SOW, (2) Sales Order, (3) Sales
Order, and (4) the Service Level Agreement (located at
https://wazuh.com/docs/Wazuh_Service_Level_Agreement.pdf , and (5) the Documentation. No usage
of trade or other regular practice or method of dealing between the parties will be used to modify,
interpret, supplement, or alter the terms of this Agreement. Wazuh may unilaterally update this
Agreement from time-to-time. In the event Wazuh believes such change is a material alteration of the
terms herein, Wazuh wilprovide Customer with written notice describing such change. Customer’s
continued use of the Services following such updates constitutes Customer’s acceptance of the same.
Customer must provide Wazuh with not less than thirty days’ notice of rejection of such changes. Wazuh
has 30 days from receipt of such rejection to either (a) determine whether to continue providing Services
under the previous terms, or (b) allow Customer to terminate the Agreement. Wazuh will not be bound by,
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and specifically objects to, any term, condition, or other provision that is different from or in addition to
this Agreement (whether or not it would materially alter this Agreement) that is proffered by Customer in
any receipt, acceptance, confirmation, correspondence, or otherwise, unless Wazuh specifically agrees
to such provision in writing and signed by an authorized agent of Wazuh.

By Wazuh, INC. By Customer
Signature Signature
Name: Name:

Title: Title:

Date: Date:
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Exhibit A - Wazuh Acceptable Use Policy

This Acceptable Use Policy (“AUP”) describes activities that are not permitted on Wazuh's Services. This
AUP is incorporated into reference into Customer’s Agreement with Wazuh. Capitalized terms used in this
AUP that are otherwise not defined herein have the meaning ascribed to them in the Agreement.

Customer may not, and may not permit or authorize any third party to:

1. Use the Services to send or store (a) SPAM or otherwise duplicative or unsolicited messages, (b)
infringing, obscene, threatening, libelous, or otherwise unlawful or tortious material, or © material
containing software viruses, worms, Trojan horses or other harmful computer code, files, scripts, agents
or programs;

2. Interfere with or disrupt the integrity or performance of the Services or the data contained therein; 3.
Perform security, vulnerability, load testing or penetration tests or intentionally exploit known
vulnerabilities in any capacity against the Wazuh infrastructure or applications;

4. Gain, or attempt to gain, unauthorized access to the Services; or

5. Use the Services in violation of (a) telecommunication carrier rules and regulations, or (b) any other
applicable laws, rules and regulations, including, without limitation, those applicable to data privacy and
use.

Wazuh - Master Services Agreement - Page 12 0f 13


mailto:info@wazuh.com
https://wazuh.com

+1844 349 2984 - info@wazuh.com - https://wazuh.com

Exhibit B - Service Level Agreement

Wazuh shall support the Application pursuant to the Service Level agreement, located at
https://wazuh.com/docs/Wazuh_Service_Level_Agreement.pdf
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